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Q. Where will I see the increase in my bill?  
A. Your utility bill will see changes in the Water Consumption, Irrigation Consumption, 
Fixed Monthly Water Charge and Sewer sections of the bill. If you have a business, you 
will see a new section called “Fireline Services”. Due to the restructuring of rates, Fixed 
Monthly Water Charges will increase while other sections will be reduced. Please contact 
Utility Billing at 951-270-5654 for specific information related to your account. 
 
Q. Is there assistance for low income customers? 
A. Yes, there is a subsidy rate for low income residents and seniors that will correlate to 
the proposed increasing water and sewer rates.  A qualified participant will receive a 50% 
discount on their water usage up to 20 units, sewer rate (including non-connect) and fixed 
monthly water meter charge up to a one inch meter.  Please contact our housing 
specialist at (951) 270-5625 to fill out an application or to ask any questions.   
 
Q. How can customers manage their utility bills? 
A. The City will soon be offering its customers a new customer portal that will allow 
customers to have access to their water consumption, make a payment and review their 
bills using their smart phones or home computers. The anticipated launch is early Fall 
2018.  
 
Q. Where can I find more information on the water and sewer rates and why they 
were increased? 
A. For more detail on the specific rates, please visit the City of Norco website, go to the 
City Hall tab, scroll to Public Works, Water and Sewer Rates. 
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Q. Why are my rates increasing?  

A. Your water and sewer rates are increasing due to the following reasons: 

1. Fix the structural gap between revenues and expenses - The cost of operating 
and maintaining the water and sewer systems is paid from revenues generated 
only from water and sewer rates. The Water and Sewer Funds do not receive tax 
revenues. Currently, the rates are not generating sufficient revenues to pay for the 
cost to maintain and operate the water and sewer systems. The water rate consists 
of a Monthly Fixed Charge (based on meter size) and a variable component based 
on usage. Under the current rate structure, 30% of total Water Fund revenues are 
generated from the Monthly Fixed Charge rate component while 70% of total 
revenues are generated from the variable usage rate component (commodity 
charge). Conversely, over 70% of Water Fund operating costs is fixed. Due to this 
heavy reliance on the commodity charge rate component, a significant gap 
between revenues and expenses is created when water usage (consumption) rate 
is reduced as has been the case recently, due to state mandated water 
conservation requirements. These conservation requirements have resulted in 
significant reduction in water usage in the City of Norco. In order to fix this gap, the 
approved rates made changes to the rate structure so that 46% of total Water Fund 
revenues will come from the Monthly Fixed Charge while 54% will come from the 
commodity charge. This change has resulted in higher than usual increases. 

2. Provide funding for rate stabilization and operating reserves – As result of the 
structural gap between revenues and expenses; and the lack of real rate 
adjustments since FY 2012, the Water Fund has experienced significant financial 
deficit. Unfortunately, eliminating this deficit and making sure that future revenues 
are sufficient to cover costs requires a higher than usual rate increase. In addition, 
the approved rate increase is designed to generate monies to fund rate 
stabilization and operating reserves. The purpose of these reserves is to ensure 
that the Water and Sewer Funds have sufficient cash on hand to meet three (3) 
months of operating costs and to ensure that the City would implement future rate 
increases at a more gradual rate. 

3. Provide funding for future capital improvements of water and sewer systems 
In recent years, the City’s water system has experienced significant failures due to 
inadequate capital maintenance and replacement. In order to ensure future 
reliability of water and sewer services, the rate increase is designed to generate 
the revenues necessary to meet minimum funding requirements for capital 
maintenance and replacement over the next ten years.          
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Q. How much are water and sewer rates increasing?  
A. The chart below indicates the approved increases over the next five years.  
 

 
 
UPDATE 
Effective July 1, 2018, City Council has delayed the implementation of the FY 18-19 
Sewer Rate increases due to the improving financial condition of the Sewer Fund. 
Staff will continue to monitor the financial condition of the Sewer Fund and will 
implement the approved rate adjustments as necessary to ensure that the cash 
flow needs of the Sewer Fund are met.  
 

 
 
 
Q. Can’t the City of Norco reduce costs instead of raising rates? 
A. The city works hard to provide the highest quality water service at the lowest possible 
cost.  Water utility costs are escalating rapidly due to increased investments needed to 
replace and repair infrastructure such as mains, wells and reservoirs and to pay for higher 
water purchase costs.  The operating water fund had a $1.2 million deficit in fiscal year 
2015-2016 and it is not projected to improve without a rate increase.  A stable population, 
increasing costs for water supply and an aging water system are challenges facing all 
water utilities.   
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Q. Are there any consequences to deferring maintenance or projects? 
A. Yes, deferral in repairs in certain instances may mean replacement later at greater 
costs.  Deferring maintenance may lead to more frequent main breaks and leaks which 
impact service delivery to our customers.   
 
 
Q. What is the Fireline Services charge on the utility bill for my business? 
A. The Fireline Services charge only applies to customers that have private fire protection 
systems which rely upon the public water system for their water supply via a fire water 
service line.  
 
 
Q. How was the Fireline Services charge determined?  
A. The most common method of charging for a private fire service is to base the charge 
on the size of the customer’s fire service connection. The service size is the best measure 
of the demand that can be put on the City’s water supply system in the case of fire. An 
American Water Works Association (AWWA) equivalent factor table was applied to 
develop the rates for Firelines based on service line diameter.  
 
 
Q. Why is my water consumption increasing on my business account?  
A. If your water consumption is increasing, you may have water usage on your Fireline 
due to testing fire equipment, extinguishing fires, or a possible leak. A commodity charge 
will be applied on any consumption recorded on the Fireline meter. No charge will be 
applied if the water usage is testing fire equipment or extinguishing fires. If Fireline water 
usage has occurred for testing or emergency purposes, please contact Utility Billing for 
further information and adjustments. 
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Q. What are the new rates for the Fireline Services Charge?  
A. The new rate schedule for the Fireline Services charge is based on the diameter size 
of the fire service line serving the property. A Fireline service ranges between 2 inches 
and 12 inches. Your current bill identifies the size of your service line. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.norco.ca.us/

