
Norco Sheriff’s Department Annual Report 
 

At the Council Meeting held on April 15th, Lt. Cooper presented the Sheriff’s Department Annual Report for 
2008. The City Council’s actions to increase law enforcement staffing in recent years has significantly 
improved safety and the quality of life in Norco.  More criminals were arrested in 2006 and 2007 than in any 
other two-year period.  As a result, only once in the last 20 years has property crime been as low as in 
2008; violent crime has never been this low.  

 
 * Since 2005, crime has decreased by 30% and arrests have increased by 16%. 
 

* Traffic safety has significantly increased; there were fewer fatal, injury, and non-injury 
 collisions in 2008 than in any of the prior 10 years.  Grant funding has been used to target 
 alcohol and drug impaired drivers and to add two motor officers; traffic enforcement time has 
 almost doubled and citations issued more than doubled from 3,595 in 2005 to 7,339 in 2008.  

 
 * The goal to reduce emergency response times has been achieved in 2008.  Deputies arrived 
  at high-priority calls for service in less than 5 minutes; 15% more quickly than they did in 2005.   
 

Today, citizens in Norco are less likely to be crime victims or traffic accident victims than they have been at 
any other time in recent history. 
 
Lt. Cooper noted that Norco is trying to identify the repeat drunk drivers and requested a list of those repeat 
drunk drivers that live in Norco (23-plus currently identified in Norco) from the DMV.  These violators are 
assigned to various deputies who watch and keep track of them on the roads. Lt. Cooper stated that the 
California Office of Traffic Safety has funded many of the programs in Norco.  Lt. Cooper further noted that 
crime rates typically increase with a downturn in the economy.   
 
In summary, Lt. Cooper stated the following:  

 
 * Facility improvement needs in the Norco Sheriff’s Station will be funded through the 

 Redevelopment Agency;  
 
 * Traffic safety challenges can be met with aggressive targeted enforcement while using grants 

 to help fund programs that emphasize arresting impaired and repeat DUI drivers;  
 
 * Youth alcohol challenges will continue to be addressed through UNLOAD, education and 

 enforcement; and  
 
 * The Norco Sheriff’s Department will continue to attempt to meet increased staffing needs 

 through grant funded programs. 
 
 

The City Council Members all congratulated Lt. Coop er on the great report and 
encouraged him to keep up the good work! 

 
 

For City Council, Commissions and City Staff 

April 30, 2009 
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• Silverlakes EIR and CUP Approved! The statute of limitations timeframe for filing lawsuits to 

challenge the Silverlakes Environmental Impact Report and its findings has passed and no challenges 
have been filed. This means that the approval process, findings, and mitigations were completed 
correctly and no other requirements from outside agencies will be needed (unless something significant 
changes in the project). Any challenges would likely have involved re-assessment and long delays in 
the EIR process. The land uses are approved, including the multi-purpose event barn. All that remains 
now is Planning Commission approval of the final architectural elevations of the event barn which does 
not need a conditional use permit or variance since there is no maximum height limit in the Open 
Space zone like there is in other zones. A freeway sign is also approved for the facility but the final 
design of it will also need approval from the Planning Commission. 

• In response to a concern raised by the Planning Commission, staff prepared a report for the 
Commission’s meeting on April 29 on conditional use permits approved for temporary mobile homes for 
seniors. The applicants are required to keep the City updated on the status of the units but few do. 
Once a year, staff does follow-up by sending out request of status letters. The concern is lack of code 
enforcement when the conditions do not appear to be met and the units become problems to the local 
neighborhoods.  

• You have all seen them…cars, trucks, and RVs for sale on those vacant corner lots. Just for your 
information, Planning staff found out that without a “Trespass Agreement” from the property owner and 
“No Trespassing” signs put up, the City cannot take action to remove any or all of the vehicles. And 
that’s the way it is…Staff is presently working with the owner of a vacant corner lot at Sixth Street and 
Valley View regarding vehicles for sale being put on that lot on weekends. 

• Just to let you know, that empty circle in the new façade at the center adjoining Stater Bros. on Hamner 
Avenue was meant to be that way. However, the Planning Commission has asked staff to do 
something about it, perhaps getting a wagon wheel design inserted because it appears unfinished the 
way it is. 
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Animal Control Division: 
In April, Girl Scout Troop 1053 received a shelter tour and a question and answer session offered by 
Officer Christina Elenes. Officer Frank Scagnamiglio provided an educational seminar on Coyotes and 
snakes to our seniors at the Norco Senior Center.  
 
Staff from the Norco Animal Shelter attended the annual American Family Pet Expo in Costa Mesa and 
adopted out 18 shelter dogs at this event. One family even came back the following week from Orange 
County to adopt another dog to join their family. Thank you to Officer Elenes, staff and volunteers in 
making this event a huge success. 
 
     
 
 
 
 
 
 
 
 
 
Animal Control Officers received 167 calls, with 70 calls completed for service. Officers issued 18 
warnings and 9 citations. A total of 49 dogs, cats were adopted out to new homes. Owners redeemed 23 
dogs. Officers responded to 1 rattle snake call. 
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• The Public Works Department mailed the City of Norco Cross Connection Control Program annual 

request for testing letters to approximately 1,200 businesses last month.  The Engineering and Building 
Division staff have been instrumental in handling the numerous phone calls regarding the cross 
connection control program. All Division staff was given instructional information packets in order to be 
able to answer general questions regarding this annual program.  The Department is nearing the end of 
the first phase and many businesses have had their Riverside County Backflow Testers return their 
original paperwork to the City as requested.  The next phase will encompass those businesses whose 
cross connection control devices failed and will have to have more time to have the devices repaired or 
replaced.  In this economy, some businesses are struggling to provide the testing and repair for these 
devices even as routine matter of doing business.  The Department will compile the information 
received this year and be even better prepared for this annual task next year.   

 
• The City of Norco will be participating in the Splash Festival on May 9, 2009 at “The Crossings” in the 

City of Corona.  The annual water conservation event has many sponsors; there are games, lots of fun 
and food.  It is geared towards family and is a day long event.  Try to join us. 

 
• The City of Norco, in conjunction with Waste Management, USA (the City’s waste provider), will also be 

participating in the “Landfill Day” on May 9, 2009.  Please take advantage of this day.  It only comes 
twice a year and helps with “spring cleaning.”  Flyers for this event are available at both City Hall 
counters and were mailed out in the utility bills last billing cycle. 

 
• The Field Operations Division has repaired and/or replaced fencing along Norconian Drive, and graded 

the trails in the Norconian Drive area in preparation for the Founder’s Day Ride to be held on May 9, 
2009.  The Division will be providing manpower for multiple street closures, provide advance warning 
signage for the closures, and will provide “message board” signage notifications during the event.  All 
barricades and signage will be removed at the end of the event. 

 
• The Building Division has issued six Certificate of Occupancies to new businesses.  A 6,400 sq. ft. Day 

Care/Preschool is also in plan check and nearing approval and a permit for a new single family 
residence at 4670 California Avenue is ready for issuance.  

 
• The Quick Crete project is moving along smoothly.  The Building Division is pleased to report that the 

permits for the Quick Crete 60,000 sq. ft. Industrial/Warehouse expansion have been issued and 
construction is scheduled to begin immediately. The Batch Plant permit at the same location is 
now nearing completion.  

  
• The AVID 25,000 sq. ft. Animal Hospital project is in building plan check and nearing approval.  A wall 

permit has already been issued by Building, and Engineering has issued the grading permit for this 
project.  Additionally, two residential lots received grading permits this past month.  Also, the City of 
Norco is going “fiber optic.”  Engineering has issued encroachment permits to two firms, Next G and 
Sunesys, for fiber optic line installations throughout the City. 

 
• In efforts to support the Norco High School expansion, the City issued permits for additional water and 

sewer connections on Temescal Avenue, in addition to finalizing plan check for the street widening 
south of the school. 

 
• The automated water meter reading system project is also moving forward.  Meter surveys were 

completed by Triton Water Technologies (the City’s contractor) this week.  There will be more news as 
this project progresses.  Completion of this project will provide more accurate and efficient water meter 
reading and give customers more access to their monthly bills and allow for better water conservation 
efforts. 
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The City of Norco, in conjunction with 
Riverside County Waste Management 

Department and Waste Management of 
the Inland Empire, will provide a FREE 
DUMP DAY for Norco residents. 

 
Saturday, May 9, 2009  

9 a.m. to 2 p.m. 
El Sobrante Landfill 

 
10910 Dawson Canyon Rd. 

Corona 
�
�
�
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• On March 28th, 2009, Chrystal Foster, 

Recreation Specialist for the 
Department of Parks, Recreation and 
Community Services, received her 
Bachelor of Arts Degree in Human 
Development with an emphasis on the 
Child Development Track from 
California State University San 
Bernardino.   

  
• Army Specialist Christopher Southard 

(Brenda Jacobs’ son-in-law) will 
deploy to Iraq on May 1st, where he 
will serve our Country for the next 
year.  We are being told 
that he will be located in 
the “Green Zone”   where 
he will be training Iraqi 
soldiers mechanic’s skills. 
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Between March 22, and April 26, 2009, the Norco Fire Department responded to the following 
calls for service: 
  
                                                 8    Fires            (Total loss $4,500) 
                                             149    EMS Calls 
                                                 6    Hazardous Conditions 
                                                11    Service Calls 
                                                24    Good Intent Calls 
                                                  8    False Alarms  
                                              206    Total calls 
  
• Weed abatement time is upon us. Property owners of all unimproved vacant parcels have 

been issued letters requesting their immediate attention to the weeds that have started 
turning brown and drying up. All property owners who fail to comply with the weed abatement 
request will have their properties cleaned by a city contractor to ensure that hazard reduction 
is complied with. 

  
• Every property owner is responsible for maintaining their individual properties in a safe 

condition. Letters are not sent to property owners where the property has been improved and 
houses or other buildings have been built. However, the responsibility to remove all 
hazardous vegetation is the responsibility of the property owner. If the property is occupied 
by a renter the responsibility remains with the owner of the property and not the tenant to do 
the hazard reduction. 

  
• In areas of the City where property owners have hillsides behind their homes that are not a 

part of a Landscape Maintenance District, you are responsible to maintain the hillsides free of 
hazardous vegetation. Some of the slopes in the hillside residences are the responsibility of 
the property owners and in previous years weed abatement letters were sent to these home 
owners advising them of their responsibility to maintain the slopes and hillsides free of 
hazardous vegetation. If you are in doubt regarding your hillside maintenance, please contact 
the City of Norco Planning Division at 270-5661. 

  
• Spring is a great time to do "spring cleaning" around your property. As a reminder, the City of 

Norco provides free removal of all unwanted motor vehicles. Residents can have vehicles 
removed from their property free of charge by calling 737-8097 extension 2204. 

  
P.S. After you clear away all the weeds, consider p lanting a small garden.  

It's great therapy! 

TAKE PRECAUTIONS: 
 
• COVER YOUR MOUTH WHEN YOU COUGH 

• WASH YOUR HANDS OFTEN 

• DO NOT TOUCH YOUR EYES, MOUTH OR NOSE 

• STAY HOME IF YOU HAVE A FEVER 
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Attempted Robbery and Assault: On Saturday, April 4, 2009, at 10:25 am, Norco 
deputies were dispatched to a reported robbery and stabbing in the 3900 block of 
California Avenue. Motor Officer Brian Marker was the first deputy to arrive on scene 
and take the suspect into custody.  Norco Patrol Deputies Bruno Balderrama and Dean 
Montgomery arrived on scene within minutes and were assisted by Sergeant Sanford 
and Deputies Wright, Cryder and Rahner from the Jurupa Valley Station.   
 
The investigation determined the manager of the business was being assaulted inside a 
back room when she began screaming for help. A retired Orange County Deputy Sheriff, 
Roger Lang, and an off-duty Pomona Police Officer, Theo Joseph, who were in the 
business next door, responded to the screams for help. Upon entering the business they 
immediately went to the aid of the female employee and were attacked by the suspect 
who was wielding a large steak knife. After a brief and vicious struggle where Roger 
Lang was stabbed multiple times, the suspect fled from the location. Officer Theo 
Joseph chased the suspect southbound on California Avenue and then westbound on 
6th Street where he tackled the suspect and detained him until deputies arrived. Roger 
Lang was transported to a local hospital where he was treated and released. Sergeant 
Brown, Investigators Greiling (a former Norco Patrol Deputy) and Boyd  from the Jurupa 
Valley Station, in addition to Forensic Technicians processed the crime scene, collected 
evidence and interviewed involved parties.   
 
The suspect was identified as Gary Michael Olson, 47, of Eastvale. He was arrested and 
booked at the Robert Presley Detention Center for attempted murder, assault with a 
deadly weapon and burglary.  

 
DUI/DL Checkpoint:  The Norco Office of the Riverside County Sheriff's Department 
and Norco Citizen's Patrol conducted a DUI/Driver's License Safety Checkpoint on April 
11, 2009. The checkpoint began at 7:00 p.m., ending on April 12, 2009, at 2:00 a.m. The 
checkpoint was located on Hamner Avenue x First Street. A total of 964 vehicles entered 
the checkpoint and a total of 502 drivers were screened. Seventeen drivers were given 
Field Sobriety Tests, which resulted in 1 driver being arrested for driving under the 
influence of an alcoholic beverage and/or drugs. A total of 59 drivers were issued 
citations. Six subjects were arrested for outstanding misdemeanor warrants and 1 
person was arrested for an outstanding felony warrant. Additionally one person was 
arrested for possession of controlled substances. Eighteen vehicles were stored during 
the operation of which 8 were 30-day impounds.  
 
Between March 26, 2009 and April 28, 2009 the Norco  Sheriff’s Office 
responded to the following calls: 
 
  1,286  Calls for service 
    799   Citations 
      88  Arrests 



 

Norco Extreme Mustang Trail ChallengeNorco Extreme Mustang Trail ChallengeNorco Extreme Mustang Trail Challenge    
 
 

May 15-17, 2009 
Norco, California  

 

Fifty wild Mustangs from the hills of Nevada will be brought to the 
Bureau of Land Management’s Fallon facilities in Ridgecrest, California, 
Regional Wild Horse and Burro Corrals. The 50 Mustangs will be as 
uniform in size, age and color as possible.  
   
Fifty approved horse trainers, selected through the Mustang Heritage 
Foundation will come to the Ridgecrest Regional Wild Horse and Burro 
Corrals and pick up a pre-assigned (by computer) Mustang on February 
13-14, 2009. Trainers must meet all BLM requirements listed below for 
hauling and stabling their Mustang. The trainers will then take the 
Mustang home and have until May 15 to train their Mustang and return 
to the George Ingalls Equestrian Event Center in Norco, California. At 
that time, the trainers will compete in three areas – 20% on a endurance 
and body condition score, 40% on a natural trail trial score (held in the 
arena and on a trail in the foothills) and 40% on a urban trail score (held 
in downtown Norco). A panel of accomplished horse trainers will 
determine winners. More than $10,000 in cash and prizes will be 
awarded.  
   
The participating Mustangs will then be up for adoption through a live 
bid process on Sunday, May 17, at the George Ingalls Equestrian Event 
Center in Norco. In addition to prize money, trainers will receive up to 
$500 in reimbursement for reasonable training and veterinary expenses 
and 20% commission on horses adopted for $200 or more.  

 
For more information visit www.extrememustangmakeover.com   

or call 512.358.6332  



 




